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S/N | Notes/Questions Follow-ups

1 #PanelBreakout: Setting the context

11 Discussion on problem statement

Dinah and Josh shared the updated problem statement, and led a
discussion to narrow the focus to social media and online harms
targeting the youth population.

1.2 Next steps
Dev (Lead) shared that the next steps for the panel included

carrying out primary research to validate the proposed problem
statement, unpack assumptions, and identify opportunity areas.

Dinah presented on the key findings from the literature review that
the Research Sub-committee conducted. She highlighted the
various studies convering online harms, including the mechanisms,
regulations, and legal frameworks in different countries.

Shariq noted that there is opportunity to consider other interesting
guestions and uncover unknowns, such as testing the relevance of
the literature review findings in the Singapore context.

2 #PanelBreakout: Developing Statements to Test using
Behavioural Insights as a Guide for Questionnaire Building

2.1 Crafting the research brief

Dinah shared the panel’s draft questionnaire for their survey, which
will be used to validate the problem statement and test possible
solutions.

Dinah queried if a single survey would be able to generate sufficient
data for a comprehensive report, and if it might be feasible to run two
surveys concurrently. Gerald (Milieu) noted that only one survey
could be conducted and analysed by Milieu by 28 May 2024, given
the to time constraints. He added that it may be possible to conduct
subsequent surveys if the opportunity arises.

Amy (Verian) suggested that the panel could also consider focusing
on key issues identified during the panel’s literature review, such as
testing the relevance of these issues among Singapore youths.




2.2

Clarification with Milieu

Gerald (Milieu) shared that a dedicated researcher would be
assigned to support the panel in the vetting of the panel's draft
guestionnaire and to ensure a logical flow to the survey. The
survey’s sample size would be demographically representative,
based on Singapore’s population census. There would also be
lockout periods for respondents who have taken similar surveys to
ensure authenticity of responses. Milieu will also provide the panel
with an analysis report.

2.3

Discussion on survey focus areas

Gerald (Milieu) suggested for the panel to come up with a research
brief covering both the “what” and “why” of the survey, so that the
data collected would be useful to the panel’s analysis. The panel
discussed on the key focus areas and objectives of the survey.

2.4

Discussion on proposed recommendations
The panel also discussed possible solutions to tackle the issue of
online harms on social media, such as building increased awareness
of the existing resources and support tools.

Update on what’s next by Verian

Closing
Valerie (NYC) encouraged the panel to prioritise the development of

the questionnaire due to the tight timeline. She added that additional
templates will be shared by MCCY and NYC in the coming months,
to support the panels in the preparation for upcoming engagements
with agencies and stakeholders.

Mandy (MCCY) shared on a potential opportunity to meet with MOE
to understand more about their cyber wellness education efforts.
The panel agreed that they would be keen to meet with MOE.
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